
 

April 14, 2020 

To Our Customers: 

The first wave of payments from the COVID-19 stimulus is hitting bank accounts this week.  We want 
to share some information you should know about the stimulus and also alert you to a series of scams 
we have heard about and encourage you to be protective of your personal information.  

COUNTY BANK UPDATE 
Our “Brave Bankers” at County Bank are busy assisting customers with regular business and with the 
overwhelming response to the Paycheck Protection Program (PPP) financial assistance for small 
businesses.  We are pleased that our staff and immediate families are staying safe and secure during 
these difficult times.  Effective the week of April 13 we are rotating some staff to remote working as 
we strive to assure the health of our team and our continued ability to serve our customers.  
Remember, our PATs/ATMs are in full operation and you can access your accounts through online 
banking and mobile banking at any time.  And if you have checks to deposit, you can access mobile 
deposit from your smart phone or tablet.  If you have questions or would like to sign up, call us at 
877-611-2525 or visit un online at www.yourcountybank.com 

Economic Impact Payments (“STIMULUS CHECKS”) 
The Internal Revenue Service (IRS) started releasing payments.  The first round of Economic Impact 
Payments (EIP) will be direct deposited beginning April 15.  The IRS is expanding their website this 
week to help you track the status of your stimulus check.  The following link will take you to the 
COVID-19/Economic Impact Payments page on the IRS website:  https://www.irs.gov/coronavirus/
economic-impact-payments   

If you have questions, you will need to work through the IRS website for information.  Local 
banks are unable to assist – this is a government program and you will need to work through the 
IRS website to find out more about the program, check eligibility or track the status of your 
payment.  (The page is scheduled to be fully operating around April 17.  If the link you are seeking is 
not set up when you go online, you may need to wait another day or so.)  

If your stimulus payment is to be paid electronically, you may check whether your payment was 
deposited through online banking or with mobile banking.  If you are unable to use online/mobile 
banking, please be patient if you contact one of our offices to check your balance.  Due to the 
volume of calls we are anticipating, our customer service personnel may not be able to assist you 
immediately. 

SCAMS 
Unfortunately, scammers are on the prowl again.  As the Federal Trade Commission (FTC) said in a 
recent release, “scammers have no shame, and nothing – not even a global health crisis” – is off 
limits.”  The information we are sharing is from a recent FTC Consumer Alert.  If you would like more 
information, go to the FTC’s COVID-19 alerts at https://www.consumer.ftc.gov/ 

 

http://www.yourcountybank.com
https://www.irs.gov/coronavirus/economic-impact-payments
https://www.consumer.ftc.gov/


Economic Impact Payments (“Stimulus Checks”) 
Most people who qualify for a check will automatically get it direct deposited by the IRS within 
weeks. But as details emerge about how and when payments will arrive, some scammers may start 
using official-looking fake checks to steal money and confuse people into turning over personal 
information. Here’s some information to help avoid fake check scams that might be arriving soon. 
• The check’s not in the mail – yet. Reports say that paper checks – for people without direct deposit – will start arriving in 

May at the earliest. So, if you get an economic impact payment, stimulus, or relief check before then, or you get a check 
when you’re expecting a direct deposit, it’s a scam.  

• The IRS will not send you an overpayment and make you send the money back in cash, gift 
cards, or through a money transfer. If you get an official-looking check for more than what you 
were expecting – say, for $3,000 – the next call you’re likely to get is from a scammer. They’ll tell 
you to keep your $1,200 payment, and return the rest by sending cash, gift cards, or money 
transfers. It’s a scam that will leave you owing money to your bank.  

• That’s not the IRS calling, texting, or emailing. Scammers are sending official-looking messages – 
including postcards with a password to be used online to “access” or “verify” your payment or 
direct deposit information. The IRS will not contact you to collect your personal information or 
bank account. It’s a scam. 

Medicare Scams 
Scammers might call to offer things like a “COVID-19 kit,” “Coronavirus package,” or Medicare 
benefits related to the virus. But they’ll ask you to verify personal information like your bank 
account, Social Security, or Medicare numbers. If you get a call from someone who says they’re a 
Medicare representative and they ask for this information, hang up. It’s a scam, not Medicare calling.  

Relief Payment Messages from “Government Agencies” 
The FTC is getting a lot of reports about fraudulent calls, texts, and emails coming from people 
pretending to be from the Social Security Administration, IRS, Census, USCIS and the FDIC. These fake 
government messages might say that you’re approved for money, can get quick relief payments, or 
get cash grants due to the Coronavirus. Scammers might also promise you small business loans, or 
send a (phishing) alert that a check is ready to be picked up. These are all scams, and none of those 
messages come from a government agency. 

If you respond to these calls or messages, they might ask you for money, personal information, or 
both. Don’t give it. And remember that the surest sign of a scam is anyone who asks you to send cash, 
pay with a gift card, wire money, or pay with cryptocurrency. 

WHAT YOU CAN DO 
Your best response to these scams is to simply hang up.  If you get something via email that you 
suspect may be a scam, DO NOT FOLLOW UNKNOWN LINKS.  Delete the email.  You may repost scams 
to the FTC at ftc.gov/complaint. 

We at County Bank are here to be “Your Community Partner, Your Community Bank” in the days, 
months and years ahead.  Please stay home and stay safe.  And if we can assist you with your 
banking needs, call us at 877-611-2525.  If you are not yet using online banking, please sign up 
at www.yourcountybank.com or for mobile banking/mobile deposit, download the app today! 
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